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UHcTpyknus
o BONpocam odecrneyeHust J0CTYIHOCTH /IJI HHBAJIUIO0B 31aHUsl
MAOY «/lerckmii can Ne 2 «PoaHn40K» M yeJyr, npeaocTaBiasieMbIx
Ha IAHHOM 00bEeKTe, a TAK Ke OKA3aHHUsI IPH YTOM HE00X0HMOii
MOMOIIH



OCHOBHBIM MEk/yHAapOJHBIM JIOKYMEHTOM, YCTAQHABJIMBAIOIIMM IIpaBa HHBAIHIOB BO
BCeM MHpe, sBiseTcs KoHBeHIMs 0 mpaBaX WHBAJIM/IOB, NpHHsTas ['eHepambHOi AccamOueeii
OOH 13 nexabpst 2006 r.

B crarbe 3 KoHBeHLMM 3aKperuieH psii MPHHIHMIIOB, Ha KOTOPBIX 0asHpylOTCs Bce ee
oCTaJIbHbIE 1M0JI0kKeHUs. K 3TuM npuHIUIAM, B YaCTHOCTH, OTHOCSITCS:

- tosiHoe ¥ 3 (PEeKTUBHOE BOBJICYEHHE U BKIIIOYEHHE B OOIIECTBO;
- PaBEHCTBO BO3MOYKHOCTEHH;

- HEeJIUCKPUMUHAIHS;

- IOCTYITHOCTb.

Cornacno cratbe 5 KOHBEHIMH rocyiapcTBa 3ampemiaioT JIFo0y0 IMCKPUMHHALHMIO MO
NPHU3HAKY HHBAJIMAHOCTH W TapaHTUPYIOT MHBAIMJaM DPaBHYIO U J((EKTHBHYIO NPaBOBYIO
3aLIUATY OT AWCKPHMHHAIMK HA JIFOOOH Mmouse. DTO, B YACTHOCTH, O3HAYAET, YTO IOCYIAapCTBO
YCTaHaBJIMBAET 00sA3aTeIbHbIE JJIsl UCIIOJHEHUs] TpeOOBAaHHUs, HAIPABIEHHBIE HA OOECIeUCHHE
JOCTYIHOCTH JUISl HMHBAIMIOB JICATEILHOCTH OpraHW3alliii, MNPeIOCTaBISIONUX YCIYIH
HACEeJICHUIO.

JloCTYIHOCTD JUIsl MHBAJIMIOB JOCTUTAETCSl C MOMOIIBIO Pa3yMHOI0 MpUcnocodienus. B
crarbe 2 KoHBeHIMM pa3yMHOE IPHCHOCOOJICHHE ONpeeNseTcs KaKk BHECEHHE, KOrjaa 95TO
HY)KHO B KOHKPETHOM Clly4yae, HEOOXOMMBIX M MOJIXOASIINX MOAUGHKAIUA U KOPPEKTUBOB, HE
CTAHOBSIIMXCS HECOPAa3MEPHBIM HJIM HEONpaB/JaHHBIM OpeMeHeM, B LelixX oOecreyeHus
peaMsalii WId OCYLIECTBJIEHHsS HMHBAJIMJIaMH HapaBHE C JAPYTHMH BCEX IIPaB ueIoBeKa M
OCHOBHBIX CBOOOI.

PasymHOe mnpHCOCOOIEHHE 3aKIIOYAeTCss B TOM, YTO JIEATENHHOCTh OpraHH3allHu
npucnocabiMBaeTcs IS  MHBAIMJIOB JBYMsI cnocobamu. Bo-mepseix, oGecrneunBaercs
JOCTYIIHOCTh 3MaHHH M COOPYXEHUH JaHHOW OpraHu3alid MyTeM OoO0OpYJOBaHUS HX
MaH/ycaMy, [HPOKMMH JIBEPHBIMH IpPOEMaMHM, HaNUCSIMHU ImpudroM bpaitng, u T.1. Bo-
BTOPBIX, 00ECNEYMBACTCS JIOCTYNHOCTh JUIS HMHBAIMIOB YCIYr STHX OpraHu3alMii myTem
M3MEHCHHS TOPAJIKA X MPEJOCTABICHHUSI, OKa3aHUsl HHBAIU/IAM JIOTIOJIHUTENBHOM MOMOILM TIpH
UX MOJIyYCHHH, U T.II.

Peanusanus Ha mnpakTuke TpeOOBaHWI IIPABOBBIX aAKTOB, KACAIOUIMXCS CO3JaHMS
JIOCTYIIHOH Cpe/ibl i MHBAIM/OB, SBIACTCS HCTONHEHHEM O00S3aTelbCTB, B3STHIX Hepes|
MHBA/IaMU POCCHACKUM OOIIECTBOM B JIUIIE FOCY/IapCTBa, paTuduumpoBasiiero KoHBEHIHIO 0
IpaBax MHBAIUIOB.

Bubl Hapymiennii pynkuuii oprannima, npuBoasiniie K MHBAJIHAHOCTH, H
BbI3bIBa€Mble HMH OrPaHHYEHHS CIIOCOOHOCTH OCYIIECTBJISITh COLHAILHO-
OBLITOBYIO 1€SITeJIbHOCTD

YcranoBienue HHBAJIHIHOCTH B cOOTBeTCTBHH ¢ Poccuiickum 3aKOHOAATEJIbCTBOM

MHBaina — JM00, KOTOPOE MMEET HapyHICHHE 310POBbS CO CTOMKHM pacCTPOHCTBOM
(yHKuMHA opranusma, 00ycloBIeHHOE 3a00IEBAHUSMHU, TIOCIEACTBUSMH TPAaBM WK Je(eKTam,
IPUBOAIINECE K OrPAHHYEHHIO JKHU3HEIEATEIBHOCTH M BBI3BIBAIOINEE HEOOXOJAUMOCTH €0
COLIMA. IbHOM 3alUTHI.

IIpu 5TOM N0/ OrpaHUYEHHEM KUBHEACATEIHHOCTH TIOHHMAETCS [IOJTHAS WIIH YacTHUHAS
yTpare JIMLOM  CIOCOOHOCTH HWJIM  BO3MOJKHOCTH —OCYINECTBJISITH  CaMOOOCITY)KHBaHHUE,
CaMOCTOATENIbHO  NEPEJBUraThCsl, OPUEHTHPOBATBCS, OOWIATBCS, KOHTPOIMPOBATH CBOE
TOBEJICHHE, O0y4arTbCsi W 3aHUMAThCS TPY/IOBOH JEATENbHOCTBIO. OCHOBHBIE KaTeropum
JKM3HENEATEIbHOCTH YeJIOBEeKa MpeJICTaBICHbI B TA0IHIIE.



Tabauua

Conepxanue KaTeropuii JKu3He eI TeNbHOCTH YeIoBeKa

Kareropun

YKHU3HE IESTEITHHOCTH |

CrocoOHOCTB K

RS-

o it .
CrniocoGHOCTH YesioBeka CaMOCTOSATEJIbHO OCYIIECTBIISATH OCHOBHBIE

CaMOOOCIY)KUBAHUIO ~ (PU3HOIOTHYECKHE NOTPEOHOCTH, BBINIOIHSATH HIOBCEIHEBHYIO OBITOBYIO

CrocoOHOCTb K

CaMOCTOSATCIIBHOMY

epeIBUKEHHUIO
CrocoOHOCTB K
OpHEHTalluu

ACATCIIBHOCTDH, B TOM YHUCJIE HABBIKH JIMYHOU I'MTI'MEHBI

CrocoOHOCTL CAMOCTOSITENILHO TIePEMEIaThCS B IIPOCTPAHCTBE,
COXPAHSITH PABHOBECHE TeJIa IIPH NEPE/IBUIKEHHH, B TIOKOE U IPH
NIEPEMEHE ITOJIOKEHHS TeJIa, T0JIb30BAThCS OONIECTBEHHBIM TPAHCIIOPTOM
Croco6HOCTh K a[IeKBATHOMY BOCIIPHSITHIO JIMYHOCTH 1 OKpYXKaroiei

- 00CTaHOBKH, OLCHKE CHTYAIUH, K ONPe/IeIICHHIO BPEMEHU U MecTa
HaXOXICHHS

Cr1ocoOHOCTh K
0O0ILIEHUIO

CnocobHOCTB
KOHTPOJUPOBAThH
CBOE MOBEJICHHE
CnocodHOCTB K
o0y4eHuro

Cnoco0HOCTh K
TPYJI0BOI
- JIeATEIIBHOCTH

BOCIPHSATHS, IEPEPabOTKHU, XpaHEHHS, BOCIIPOU3BEICHHS 1 nepejaayn
unopmawrm el .
CriocoOGHOCTH K OCO3HAHHUIO ceOs U aJIEKBaTHOMY IOBEJICHHUIO C YYETOM
COLMAJILHO-IPABOBBIX U MOPAJIbHO-9THYECKHUX HOPM

Croco6HOCTS K 1eeHanpaBiIeHHOMY IPONECCY OpraHu3alH
ACSATCIILHOCTH 110 OBJIA/ICHUIO 3HAHUSMH, YMEHHUAMHU, HABBIKAMH U
KOMIIETEHIHEH, ITPHOOPETEHHIO OIIBITA AESTENHHOCTH (B TOM YHCIIE
NPOQeCCHOHATBHOTO, COLUATBHOTO, KyIbTYPHOTO, GHITOBOTO Xapakrepa),
Pa3BUTHIO CIOCOOHOCTEH, TPHOOPETEHHMIO ONbITA IPHMEHEHHS 3HAHMI B
TOBCEIHEBHOM XKU3HH U (JOPMUPOBAHUIO MOTHUBAIIMH TIOJTyYEHHUS]

- 00pa3soBaHusl B TeueHHe BCeil KU3HU ,

- CHOcoBHOCTH OCYILECTBATH TPYIOBYIO I€ATEILHOCTH B COOTBETCTBHH C
TPEOOBAHHSIMH K CONIEPIKAHUIO, 0OBEMY, KAaYeCTBY U YCIIOBHUSIM

_ BBINOJIHEHHS pabOThI

YCTaHOBICHHE  MHBATHIHOCTH Y  B3pOCHBIX M JeTei OCYIIECTBIISIETCS  MIPH
IIPEIOCTABICHUH I'OCYAapCTBEHHON YCIYTH T10 MPOBEACHHUIO MEAUKO-COLUATLHOMN 9KCIIEPTHU3HI.
Jlist BeImoNHEHHs TOM yenyru B PD Gynkumonupyior denepanbubie YUPEIKICHUSI MEIHKO-
COLMA.TbHOM JKCIEPTH3bI, TOABEJOMCTBEHHBIE MunucTepeTBy Tpyna M conManbHON 3amUThHI
Poccuiickoit ®enepannu.

YCnoBUAMY IPU3HAHKS TPAXAHHHA HHBAIMIOM SIBJISIOTCS:

— HapyHICHHE 3/10pOBbSA CO CTOUKHUM pacCTPOHCTBOM (yHKIHUi OopraHusMa, 00YCJIOBJIEHHOE
3a00JIeBAHUAMH, MOCIICICTBUSAMH TPaBM HITH nedexramu;

— OIpaHUYEHHUE JKUZHEICITEIbHOCTH;

— HEOOXO/IMMOCTh OCYLIECTBIEHHS MEP COLHAIILHOI 3alUThI, BKIIIOYasi peaOMIMTALUIO.

Hanaue ymumib oiHoro u3 ykasaHHbIX yciioBuil He sBIseTcs OCHOBaHHMEM, JIOCTATOYHBIM
JUISL TIPU3HAHMS TPaKJaHUHA HHBAJIMIOM.

WHBamMIHOCTE YCTaHABIMBAIOT HCXOMS M3 KOMIUIEKCHOM OLIEHKH COCTOSIHHSI 3I0POBbS
FPOKIAHMHA B COOTBETCTBMM ¢  KilaccudukarmsiMu u  Kputepusmu, YTBEPKIECHHBIMH

MunTpyiom PO.

B 3aBicumoctn ot crenenn paccrpoiictBa dyHkmii OpraHu3Ma rpaxJaHuHy, IPU3HAHHOMY
MHBaMI0M, ycTaHaBiauBaercs I, II wmu 11 rpynna waBamumnocTn. | I'PyIIa UHBAIMIHOCTH



YCTAHABIMBAETCS TPH HanOoJee TKENBIX PacCTPOCTBax dbyukumii oprannsma, III rpynna
MHBATUIHOCTH — TIpH Hanbonee nerkux. PeGenky (mily B Bospacte 10 18 jieT) He 3aBHCHMO OT
TSOKECTH paccTpoiicTBa (GyHKIMH oOpraHu3Ma yCTaHABIMBACTCS KaTeropus «pebeHoK —
WHBAINA.

['paxkaHuHy, TPH3HAHHOMY WHBAJIMJIOM, BBIIAIOTCS CIPAaBKa, MOATBEPIKAAIONIAs (akr
YCTAHOBJICHHS HHBATHIHOCTH, C YKa3aHUEM PYIIbI HHBAMIHOCTH, 3 TAKKE HHIMBU/yaIbHAs
nporpamMma peabuiauTanuu. [IOpsIok COCTaBICHHUS H GopMbI CIIPaBKH M WHIMBHIYaIbHOM
[IPOrpaMMbl peabUIIHTAIHK yTBepXkIaloTes MunTpyaa Poceun.

Hapssy ¢ TepMHHOM «MHBQIA» B HOPMATHBHBIX aKTaX H CHeIMAIBLHON JITEpaType
HCIIONb3YETCs TEPMHH «MaJOMOOHJIBHBIC TPYIITIbI naceneHus» (MI'H), kotopslii onpenensercs
KAaK «JIFOJIM, UCTIBITHIBAIOIIME 3aTPYJHCHHS TP CAMOCTOSITEIBHOM HEPEIBHKCHIHU, MTOTyICHUH
yelayr, HeoOXoAMMOH HMH(pOpMaluMM WM TPH  OPUEHTHPOBAHWK B  MPOCTPAHCTBE. K
MaJOMOOWIIBHBIM TPYINaM HAceleHUsl 371eCh OTHECEHBI: WHBAIU/bI, JIOAH C BPEMCHHBIM
HAPYIIEHHEM 3/10POBbsi, GEPEMEHHbIE JKEHIIMHBI, JIIO/IH CTAPLIMX BO3PACTOB, JIOIH € JICTCKUMA
xonsickamMu W T.aLy. Takum obpazom, MI'H — o510 Oojlee mMpokas KaTeropus JIIOJIEH,
BKJIIOUArOINas B ceOsi MHBAJIM/IOB.

CucremaTtusanusi popM HHBAJTHIAHOCTH VISl pellieHHsl BONIPOCOB

JOCTYNHOCTH

Jl1st pelienust BOIPOCOB CO3/IaHMsl TOCTYIHOM CPEIBI )KH3HEEATENHOCTH Ha oObekTax
CONMATBHON HHPPACTPYKTYpHI pazpaboTana kinaccupukanus GopM HHBaIMIHOCTH.

Tabnnua
Knaccudukanus GpopM WHBATHIHOCTH
byksennoe @®opMbI HHBAJIHIHOCTH I'pajnueckoe
o0o3HaYeHHe nzoﬁpamennez
K MuBanuapl, NepeaBUraiomecs Ha

Kpeciaax-KoJIsICKax

O MHBanupl ¢ HapyLIEeHUAMH
OIMOPHO-/IBUraTeIbHOTO arapara

C MHBanuabl ¢ HApYLIEHUSMH 3PEHHS
r MHBanupl ¢ HAPYLICHUSIMH ClTyXa
b4 MHBanupl ¢ HapyLLIEHUIMHU

YMCTBEHHOI'O pa3BUTHS




B 3aBucumocTH 0T (bOprI HHBAJIHTHOCTH JIMIO CTAJIKUBACTCSA C ONPEACIICHHBIMU
6apbepaMH, MCHIAIOIIHUMU €MY I10JIB30BAThCA 3/ITaHUAMH, COOPYKCHUSIMHU U IIPCAOCTABJIIEMbIMH
HACCJICHUIO YCJIyraMi HapaBHE C OCTAJIbHBIMHA JIFOJIbMH.

KpaTtkas xapakTepucTuka 6apbepoB OKpY:Kalomei cpebl isi HHBAJHIOB pa3sHbIX Gpopm

Ja uneanuooe, nepeoeucaiowuxcs Ha Kpecinax-kojsAckax, OapbepaMu  pa3IHYHOMN
CTENEH! BBIPAKEHHOCTH MOIYT OBbITH HOPOTH, CTYNEHH, HEPOBHOE, CKOJIB3KOE MOKPHITHE,
HENpaBUIbHO YCTAHOBJICHHBIE IAHJYChl, OTCYTCTBHE IOPYYHEH, BBICOKOE pPaCHOJIOXKEHHE
MH(OpMAIMHK, BBICOKUE NIPUIIABKH, OTCYTCTBHE MECTa JIJIsl pa3BOPOTA HA KPECJIO-KOJISICKE, Y3KHE
JIBEpHbIE IPOEMBI, KOPHJIOPBI, OTCYTCTBHE IOCTOPOHHEH TIOMOIIM TIPU MPEOIOJICHHH
npenstcTBUH (Ipu HeoOX0AUMOCTH) U 1p. pusnyeckue 1 HHPOPMALIUOHHBIEC OApPbEpPHI.

Hnsi umeanuoo6é ¢ HApYWeHUAMU ONOPHO-0GULAMENbHO20 annapama Oapbepamu
Pa3IMUHON CTENEHU BBIPAXXEHHOCTH MOTYT OBITh!

JUISL JIV1L, IEPEIBUTAIOLIMXCS CAMOCTOSTENILHO ¢ MOMOIIBIO TPOCTEH, KOCTBUICH, OTOp — TOPOTH,
CTyIIEHH, HEPOBHOE, CKOJIL3KOE MOKPBITHE, HENPABHIIBHO YCTAHOBJICHHBIE NMAH/IyChl, OTCYTCTBHE
HopyuHei, OTCYTCTBHE MECT OT/bIXa Ha ITyTH JBHXKEHUS U JAp. PH3HYECKUe Oapbephbl;

JJIsl 41, He JIEHCTBYIOIMX PyKaMHM — TIPENSTCTBHSI IPH BBINOJHEHUH JEHCTBHH pyKamu
(OTKpHIBaHHE JBEPEH, CHATHE OJEK/IbI U OOYBH H T.[I.. 10Jb30BAHUE KPAaHOM, KJIABUIIAMH H JIp.),
OTCYTCTBHE IIOMOLIM  Ha OOBEKTe COLUMAIBHOM HMHQPACTPYKTYPHI JJIS  OCYIIECTBIEHUS
JICUCTBUM pyKamu;

s uneanuooe ¢ napywenusmu 3penus 6GapbepaMu pa3IndHON CTENEHH BBIPAKEHHOCTH
MOryT OBITb OTCYTCTBHE TAKTHJIbHBIX yKa3areled, B TOM YHCIIEC HalpaBlICHHUs [BHIKCHHMS,
MH(POPMAIIMOHHBIX yKa3aTeJlel, Iperpaabl Ha IyTH JBWXKCHHUS (CTOMKH, KOJIOHHBI, YIJIbI,
CTEKJISHHBIC JBEpU 0€3 KOHTPACTHOro 00O03HA4YEHMs M JIp.); HEPOBHOE, CKOJIB3KOE MOKPHITHE,
OTCYTCTBHE IMOMOIIK Ha 00BEKTE CONMATLHOW HHPPACTPYKTYPBI Ul  ITOJIy4CHHs HHPOPMALMH
¥ OPUCHTALHH U JIP.

s uneanuooe ¢ napyutenusamu ciyxa 6apbepaMu pasIMYHON CTENCHH BBIPAKEHHOCTH
MOT'YT OBITh OTCYTCTBHE 3PHTENILHOM HHPOPMAIIMK, B TOM YHCIIE TIPH YPE3BBIYANHBIX CHTYAIUSIX
Ha OOBEKTE COLMUAIBHOM HHQPACTPYKTYpBl, OTCYTCTBHE BO3MOXXHOCTH HOIKIIOUYEHHS
COBPEMEHHBIX TEXHHYECKHX CPEJCTB peadMIMTalMu (CIyXOBBIX alaparoB) K CHCTEMaM
unpopmanuy (Hanpumep, 4epe3 HHIYKIMOHHBIC IIETIIH), SJICKTPOMATHUTHBIE TOMEXH IIPH
IPOX0/J1€ 4Yepe3 TYPHUKETBI, CPEACTBA KOHTPOJS JUIS JIUIl C KOXJE€ApHHIMHHMILIAHTAMH,
OTCYTCTBHE CYpJONEPEBOYHKA, TU(IIOCYpOTEepeBOIUHKA H JIP. HHYOPMAIMOHHbIE Gapbephl.

s uneanuoos ¢ napywienusmu - YMCMBEeHHO20 pazeumus OapbepaMM pa3IM4HOM
CTENEHU BBIPAKEHHOCTH MOTYT OBITH OTCYTCTBHME IOHSITHOH JUISt YCBOeHUsI MH(OpPMAanuy Ha
00beKTe COLMaNbHOH MHPPACTPYKTYpBI, OTCYTCTBHE MOMOINM Ha OOBEKTE COIMAIBHOMN
MHQPPACTPYKTYPBI [UIs  TTOJyYeHHUs HHPOPMAIIMK U OPHEHTALMH U .

O6mue peKkoMeHaAIUH IS CHEHAIKCTOB [0 YCTPAHEHHIO GAphepOB Ul HHBAIHJIOB C
pa3HbIVH (POpPMaMH HHBATUIHOCTH.

OOwe pekoMeHJaluK 10 YCTPAaHEHHIO OapbepoB OKpYIKAroLIeH cpeibl Ha 0OBEKTax
COLMA. IbHON MH(PACTPYKTYPHI MPEACTABICHBI B TAOIHIIE.

O61ue peKoMeHJallHK 110 yCTPaHEHUIO 0apbepoB OKPYIKAtoLIel cpe/ibl sl HHBATHJIOB C
pasHbIMH ()OPMAMH HHBATUTHOCTH

OcuoBubie popmbl OGmue pekoMeHIALHH 110 YCTPaHEeHHIO 6apbepoB
HHBAJHAHOCTH OKpYy:KalomleH cpeabl
UuBanuawl, Ycerpanenue pusnueckux 6apbepoB Ha MYTH K MECTY

Mepe/IBUralolHecs Ha  NPEJOCTABIICHUs YCIIyT, aJlbTepHATHBHBIE (POPMBI
KpecJ/1ax-KoJisicKkax OKa3aHus yCIIyr (B T.4.) HA IOMY, y10OHOE pa3MelieHue




uHbOpMalUK, OpraHu3aius paboThl MOMOIIIHUKOB

HNuBannasi ¢ YCTpaHe‘ﬁﬁé'(bmﬁ'ﬁecmx OapbepoB Ha MyTH K MECTY
HapyWeHHSIMH MpeaO0CTaBICHHUs YCIYT, OpraH|3alus MecTa JJs
ONOpHO- OT/BIXA; [JIS MHBAJIU/OB He JIeHCTBYIOIUX PYKAMHU-
JABHIATEJIbHOTO MOMOIIb TIPH BBIMIOJIHEHUU HEOOXOIUMBIX JAeHCTBUM
annapara

UuBaanael ¢ Ycrpanenue uHGOPMAIIMOHHBIX U (PU3HYECKUX |

HAPYUIeHUsIMH 3peHusi 0apbepoB Ha MyTH JBUKEHUS, IIPEIOCTABICHHE

UH(pOpPMALIMY B JOCTYITHOM BHU/€ (YKPYITHEHHBIH

mpudT, IIOCKO-TOUeuHbIH mpudT bpaiins,

KOHTpPACTHbIE 3HAKK), TOMYCK TU(IIONEepeBOIUNKA,
JI0ITyCK COOAKH NMPOBOJHHKA

UuBanuasl ¢ YcTpanenue 6apbepoB MO MPe10CTaBICHUIO
HAPYUIEHUsSIMH ¢JIyXa  MH(OpMauu, A0MyCK CyploNepeBoUrKa

NuBaanapl ¢ YCTpaHeHHé OapbepoB M0 MPeAOCTaABICHUIO
HApYyUWeHUAMH MHpOpManK («SICHBIN S3BIK» HIIH «JIETKOE YTEHHEY ),
YMCTBEHHOIO OpraHu3aIus COMPOBOXKIACHHUS

pa3sBHTHS

ITHKA OOLIIEHHS ¢ HHBAJHIAMH

CocraBHO# yacTbi0 (pHIOCO(UH CONMAIBHON 3ALIUTHI HHBAIUJIOB SIBISICTCS (PHIOCO(HS
He3aBUCUMOW ku3HHU. [loHdTHe «He3aBUCHMasi ‘KM3HBY B KOHIENTYAJIbHOM 3HAYEHHH
110/Ipa3yMeBaeT JiBa B3aHMOCBS3aHHBIX MOMEHTA:

1.He3aBucumasi ®Hu3Hb — 3TO IpaBO YeJIOBEKa OBITh HEOTHEMJIEMOW YacCThIO JKHU3HH
o01iecTBa ¥ NPUHUMATh AKTMBHOE y4YacTHE B COLMAIIBHBIX, MOJUTHUYECKUX M DKOHOMHYECKHX
npoiieccax, MMeTh ¢B00Oly BbIOOpa U CBOOOY JIOCTYIA K KHUJIBIM M OOIIECTBEHHLIM 3/1aHHSIM,
TPaAHCIIOPTY, CPEACTBAM KOMMYHHUKAIIMU, CTPAXOBAHUIO, TPYyAY U 00pa30BaHMIO, BO3MOKHOCTH
CaMOMY OIPEJIENATh U BIOUPATh, IPHHUMATH PELIECHUS U YIPABISATH KU3HEHHBIMU CHTYALUSMH.

2. HesaBucumas *H3Hb - 9TO CrOCOO MBIIUICHHS, 3TO MCHXOJOTHYECKass OPUEHTALUs
JIUYHOCTH, KOTOpast 3aBUCHUT OT €€ B3aUMOOTHOLIEHHH ¢ APYTUMH JINYHOCTSIMH, €€ (HU3HUCCKUMH
BO3MO’KHOCTSIMH, CUCTEMOH CITyKO0 IOUIEPIKKH M OKPYIKAIOIIEH CPEIOi.

OOmue NpUHIKIBI M LEIM HE3aBUCMMOCTH MHBAIMA chopMyrpoBanbl B Jlekiapanun
HE3aBHCUMOCTH UHBAIM/IA.

JEKJIAPALIA HEBABUCUMOCTHU UHBAJIMIA

He paccmarpuBaiiTe MOXO MHHBAIMIHOCTH Kak poOJiemy.

He Hajto MeHs xayieTh, 51 He Tak cial, KaK KaKeTcsl.

He paccmarpuBaiiTe MeHs Kak MalMeHTa, TaK KakK st IPOCTO Balll COOTEUYECTBEHHHK.

He crapaiitech U3MEHUTH MEHsI. Y Bac HET Ha ATO NpaBa.

He neitaiiTech pyKoBOAMTE MHOIO. S HMEIO 1paBoO Ha COOCTBEHHYIO XKHU3Hb, KaK JTH00as
JIMYHOCTD.



He ywiire ObITh MeHs IOKOPHBIM, CMHPEHHBIM 1 BeKIMBBLIM. He nenaiite Mue OJIOJKEHHS.
IIpusnaiite, uTo peanbHON MpobIEMOit, ¢ KOTOPO# CTaJIKMBAIOTCS HHBAJIM/IBI, SIBJISETCS HX
COLHA. TbHOE 0OECLIEHMBAHME U IIPHTECHEHHE, NPETYOEKICHHOE OTHOMIEHHE K HUM.
Homnepxure Mens, 4TOGKI st MOT 110 Mepe CHJI BHECTH CBOM BKJIA/ B OOIIECTRO.

[lomorute MHe MO3HATE TO, YTO 5 XO4Y.

Bynpte Tem, K10 3a60THTCS, HE JKalless BpeMeHH, U KTO He GOPETCst B MOMBITKE CIe/IaTh Jayduie.
Byapre co MHo#, aske Korma Mbl GopeMmest IPYT ¢ APyroMm.

He nomoraiite MHe Torza, Korza st B 9T0M He HYXKIaI0Ch, €CIIH 9TO Ja%Ke TOCTABIISET BAM
YJI0BO.IbCTBHE.

He Bocxumaiitech MHOI0. JKestanue sUTh MONHOIEHHOM HKH3HBIO HE 3aCITy )KHBAECT BOCXHUIICHUS.
Y3Haiire MeHs 1omy4ie. Mbl MOXKEM CTaTh IPY3bsMH.

Bynpre coro3nrkamu B 60pebe IPOTHB TeX, KTO MOIB3yeTCss MHOKO ISl COOCTBEHHONO
YJIOBJICTBOPEHHS.

Hasaiire yBaxath apyr npyra. Benp yBaxkenue npejmonaraer paBeHcTBO. Chyinaiire,
NOJJICPIKUBANTE U ICHCTBYMTE.

Hpamma ITHKeETaA NpPH 061uemm C HHBAaJIHAAMH

PaboTHuKamu opranusanuii, NpesOCTaBNSIONIMX YCIYIH HACENCHWIO, JIOIDKHA GBITH
OKasara TOMOIIL HHBATHIAM B NPEOJIONICHHH 0apbepoB, MEMAIONUX TOJIYYEHHIO HMH yCIIyT
HapaBHe C IpPYTUMH JIHIaMHU.

COBOKYIIHOCTB CTIOCOGHOCTEH, 3HAHUH M YMEHHIT, HEOOXOMMMBIX JUIS 5} deKTuBHOrO 00IIEHUS
[IpH OKa3aHUUIIOMOIIH HHBAIM/IAM B IPEOJOJICHHH GaphepoB Ha3bIBACTCS KOMMYHHKATHBHAS
YQpeKTHBHOCTD.

Kommynukanus (oOlenne) paccmarpuBaercs Kak — BaHeimas CTOpoHa JI0OOM
ACSTCIIBHOCTH, BO MHOTOM O0ECIEUHBAIOMAs €€ YCIeX U TPOLYKTHBHOCTD. KommyHukatusnas
KOMIIE[CHTHOCTh HEOOXOAMMA KaXoMmy. JIisl CHEHUATNCTOB NPO(ECCHOHATBHO 3HAYHMbIMMU
ABIBIEOTCA  yMCHUA NPABHIBHO BOCIPMHHMATH U TOHMMATh JIPYTOro YejoBeKa, IPaMOTHO
OKa3pIBaTh YCIYTH B YUPEXKIACHUN UK OPraHU3ALIH.

Pa3BuTHe KOMMYHHKATHBHBIX YMEHHH CKIIaJbIBaeTCS W3 CIIEAYIOIIHUX OCHOBHBIX
HaBBIKOB:
u30eraTh KOHQIUKTHBIX CUTYalUii;

BHUMATeJIbHO CIIyLIaTh HHBAIU/IA U CJIBIIATH €r0;

PEryJIMpoOBaTh COOCTBEHHbIE SMOIHMH, BO3HHKAIOLIHE B [POLIECCE B3aUMO/ICUCTBUS;
obecIicYMBaTh BBICOKYIO KyJIbTYPY M STHKY B3aUMOOTHOIICHHIA;

IIMBUIJIM30BAHO MTPOTUBOCTOSATh MAHHITYIHPOBAHHIO.

CymiectByloT ofmme mpaBmia >THKeTa npH ofmeHHH ¢ HHBAJIMAAMH, KOTOPHIMHU
MOI'yT BOCIOJIb30BaThCSl PAOOTHUKH OpraHM3alMif, 1PeoCTaBISIONMX YCIIyTH HAacCeJIeHHIO, B
3aBUCHMOCTH OT KOHKPETHOM CHUTYal[1H:
1.Obpawenue k uwenosexy: xorma Bbl pasroBapuBaeTe C HMHBAIMIOM, oOOpalairtech
HCMOCPCACTBEHHO K HEMY, & HE K CONPOBOXKAAIONIEMY HIH Cyp/OTEPEBOIUHKY, KOTOpBIe
IPHCY TCTBYIOT IIPH Pa3roBOpeE.

2. Ilooicamue pyku: KOra Bac 3HAKOMSIT ¢ HHBATHIOM, BIIOJHE €CTECTBEHHO MO0XKaTh EMY PYKY:
AQKE 7€, KOMY TPYIHO JBHIaTh PYKOW WIJIM KTO IOJIB3YETCS IPOTE30M, BIIOJHE MOTYT TMOXAaTh
PYKY —— TIPaBYIO WJIH JIEBYIO, YTO BIOJIHE JOMYCTHMO.

3.Hasvieaiime ce6s u Opyeux: KOrjia BBl BCTPEYAaeTeCh C YEJIOBEKOM, KOTOPBIH IUIOXO HJIK
COBCEM HE BHJHT, 00513aTe/IbHO Ha3bIBaiiTe ceOst M TeX JIFOJIEH, KOTOpBIC NPHUILIK ¢ BaMH. Ecim y
Bac obOmas Oecena B rpymme, He 3abbIBaiiTe MOSCHUTH, K KOMY B JIaHHBIi MOMEHT BBI
obpainaereck, U Ha3BaTh ceOsl.

4.Ilpeonodicenue nomowyu: eciu Bbl TIpeaaracTe MOMOIIp, XKIUTE, MOKa €€ MPUMYT, a 3aTeM
CHpallkBaiTe, 4TO U KaK JeJIaTh.

5.Aoereamnocmo u eexcnusocms: obpamanTecs ¢ B3POCJIbIMH WHBAIMJAMH KaK C B3POCIIBbIMH.
OO6paniaiftech K HUM [0 KIMEHHU M HAaTbI, TOJIBKO €CIH BbI XOpOUIO 3HAKOMBI.



6. He onupaiimecs na Kpecno-koisicky: ONMpaThCs WM BHCHYTH HA Ubeii-To HHBAJIHIHOM
KOJIACKE — TO 7K€ CaMOe, 4TO ONMMPAThCS MIIM BUCHYTh Ha €€ o0Jajarele, i 3T0 ToXKe pasipakKaet.
VHBanuaxas Kosiscka — 3TO 4acTh HENPHKACAEMOTO IPOCTPAHCTBA YeTOBEKa, KOTOpBIH ee
UCIIOJIb3YeT.

7. Buumamenvnocme u  mepneiugocms: KOrja Bl Pa3roOBAPHBACTE ¢ YEJOBEKOM.
MCIBITHIBAIOIMM TPY/HOCTH B OOILUCHWH, CIIyIIalTe €ro BHHMATENbHO. ByjbTe TepresmBbli,
JKIUTE, KOT/Ia Y€JI0BEK caM 3aKOHYHT (pa3y. He monpasisiite ero u He noropapusaiite 3a Hero.
Hukoria ne npuTBOpsiiiTeCh, YTO BBl MOHUMAETE, €CJIH HA CAMOM JIEJIe 9TO HE Tak. IToBTOpHTE,
4TO BbI [TOHSIJTH, 9TO IIOMOJKET YEJIOBEKY OTBETUTH BaM, @ BaM — TOHSITH €ro.

8. Pacnonodicenue ons becedbl: KOT/ia Bbl TOBOPHTE C YETOBEKOM, NOJIB3YFOUIMMCS UHBATHIHON
KOJIICKOH MIJIM KOCTBUISIMH, PAcCIoJIOKMTECh TaK, 4ToObl BAIIM M €ro Iia3a ObLIM Ha OJIHOM
YPOBHe, TOrzia BaM OyJIeT Jierde pasroBapuBath. PasroBapuBas ¢ TeMH, KTO MOXKET, YHTATD 110
rybaM. pacnojioXurech Tak, 4robbl Ha Bac maman cser, u Bac 6buI0 XOpOUIO BHJIHO,
nocrapairecn, yToOsl BaM HUYero ne Memaino.

9.Ilpusneuenue enumanus yenoseka: 4toObl MPUBIEYs BHAMAHHE YeNOBEKa, KOTOPBIH TJI0XO
CJIBILINT, MOMALIMTE €My PYKOH WM HoXionaite no miedy. CMOTpUTe eMy NpsMo B riiasa
TFOBOPHTE YCTKO, HO MMEHTE B BHJLY, YTO HE BCE JIOJIH, KOTOPhIE IUIOXO CIBIINAT, MOTYT YHTATh
1o ryoam.

10. He emywaiimecs, ecia ciaydaitHO JOMYCTHJIM OIUIOLIHOCTB, cKa3aB "YBumumcs" i "Bbl
CIIBILIAIH 00 3TOM...?" TOMY, KTO HE MOKET BU/IETh WJIH CIIBIILIATD.

Taioke pa3paboTaHbl mpaBujia THKETa JUISL JIMIL C pPasHBIMU paccTpoHCTBaMU (yHKIUH
opranisma. CIHCOK IpaBHIl IOCTAaTOYHO BeluK. Ecin comHeBaetech, paccunThiBaiite Ha CBOI
31PaBLIH CMBICI H CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K JPYTOMY YeJIOBEKY, KaK K cebde
CaMOMy, TOYHO TakK € €ro yBaXalTe — W TOrJa OKa3aHHE yCIYIH B YUPEKICHHH W OOLICHHE
OyayT > PeKTHBHBIMH.

IIpasuna smuxema npu obwenuu c umeanudamu, ucnsimeolearOwuUMu
mMpyoHOCMU NPU REPedBUIICCHUU:

e lloMHuTE, YTO MHBANIMIHAS KOJSCKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO YesoBeka. He
00JI0KauMBaiiTech Ha Hee, He TONKalTe, HEe KIAJUTe HA HEe HOTH 6e3 paspelteHus.
Havare kaTuth KosicKy 0e3 cornacHs MHBAIMAA — TO IKe caMoe, 4YTO CXBaTHUTh H
TIOHECTH YeJIoBeKa Oe3 ero pasperieHus.

e Bcerna crnpammBaiite, HyXHa M IOMOIIp, Npexae 4em okaszatb ee. llpemnaraiite
TTIOMOIIIb, CCIIH HYXXHO OTKPBITh TSIKENIYIO ABEPh MJIM MPOHTH MO KOBPY C JUTMHHBIM
BOPCOM.

e Ecan Bame mpeanoxeHne o MOMOIM MPHHSTO, CIIPOCUTE, YTO HYXHO JIeJaTh, U YETKO
CIEYHUTE UHCTPYKITUSIM.

e Ecin BaM paspemmim nepeiBurath KoJscKy, CHayala KaTHTE ee MmeeHHo. Kossicka
OBICTPO HAOWpaeT CKOPOCTh, W HEOXKHIAHHBIA TONYOK MOIMKET IIPUBECTH K I0Tepe
paBHOBECHSI.

e Bcerya nuuno yOexaiitech B JOCTYIIHOCTH MECT, IJe 3alVIAHUPOBAHBI MEPOTIPUSTHS.
3apaHee nOMHTEpECyiTeCh, KAKHE MOTYT BO3HUKHYTH MPOOJIEMBI WK Gapbepbl U Kak HX

MOYHO YCTPaHHUTb.



e He Hago xsonarts I€JIOBCKA, HAXOASAIIErOCs B MHBAIHIHOM KOJISICKE, 10 CIIMHE HITH 110
mieyy.

e Ecan Bo3mMoxHO, pacrnosnoxurech TaK, 4TOOBI Balld JUNA OBLIM Ha OJIHOM YPOBHE.
WsGeraiite nonoxenus, TIpY KOTOpPOM BalieMy COGECeIHHKY HYKHO 3alPOKHU/IBIBATE
rOJIOBY.

e Ecmm cymecrByior ApXMTEKTYpPHbIE Oapbepsl, NMPEAYNPENAUTEe O HUX, YTOOBI YeJIOBEK
MMEJT BO3MOKHOCTh IPUHUMATH PELICHHSI 3apaHee.

e [lomuure, uto, Kak TIpaBUJIO, y JIIOACH, UMEIOIIUX TPYIHOCTH IIPU IE€PEJBHIKCHUH, HET
IIPOOJIEM €O 3pEHHEM, CITYXOM M MOHHMAHHEM.

* He nymaiite, uT0 Heo6X0OMUMOCTE HOJIP30BATBC  MHBAIMIHONW KONACKOH — 970
Tpareius. OTo  crmocod®  cBOGOAHOrO (ecnmm  Her APXHUTEKTYPHBIX  HGapbepos)
nepenpumxenus. Ecte monu, TIOJIL3YIOIIHECS HHBAIMIHOMN KOJSCKOI, KOTOpbIE He
YTPaTUIH CrIOCOOHOCTH XOIUTDH U MOTYT IEPEIBUTATLCS C MOMOIIBIO KOCTBLIEIH, TPOCTH
u 1.01. Kossicku ounm HCHONIL3YIOT /I TOrO, YTOOBI 3KOHOMHTH CHJIBI W ObIcTpee
[IEPEIBUTATHCS.

lpasuna smuxema npu o6wenuu c UHGAIUOAMU, UMeEIOWUMU Hapyuwienue
3peHue unu nepauumu:

* Ilpennaras cBoro nomorp, HaIpaBJIsATe Yel0BeKa, He CTHCKUBANTE ero PYKY, HJIUTE Tak,
KaK Bbl 0ObIYHO XoauTe., He HYJKHO XBaTath CJICHOr0 YeI0BEKa U TAIUTh €ro 3a Cco00Ii.

e Onuumre KpaTko, riae Bbl Haxoauteck. Ilpenynpexnaiite o NPENATCTBUAX: CTYNEHSX,
JIyKax, iMax, HU3KHX NPUTONIOKAX, TPyOax M T.1I.

® Hcnone3yiite, eciau 510 YMECTHO, (pasbl, XapaKTepU3YIOIIHE 3BYK, 3alax, pacCTOsHHE.
Jenureck yBuaCHHBIM,

e OOpamaiitecr ¢ CO6aKaMI/I-HOBOI[I>Ip${MH HC TaK, KaKk ¢ OOBIYHBIMH JOMAILIHHMH
KUBOTHbIMH. He xomanyiiTe, He TpOrairte u He urpaiite ¢ co6aKop“1-nosog11>1peM.

® Eciu BbI cobupaerech umrats HE3pAYEMy 4YesI0BeKy, CHauajia Ipeaynpeaure 06 ToM.
['oBopute HOpManbHEIM ronocom. He TponyckaiTe HHPOPMALMIO, eCTH Bac 06 3ToM HE
HOMPOCST.

® Ecam 310 BaxkHOEe mHCBHMO Wi AIOKYMEHT, HE HYXHO JUIsl yOeIUTENbHOCTH NaBaTh ero
norporatrb. Ilpu sToM He 3amensiite urenme liepeckasom. Korna wespsiumii uwenopek
AOJDKEH  IOANHMCATh JIOKYMEHT, MpoYHTaiite ero oOs3arenbHo. MHBaMaHOCTE He
OCBOOOX/IACT CIIENIOTO YeJI0BEeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHOMN JIOKYMEHTOM.

® Bcerna obpamaiitecs HCTIOCPE/ICTBEHHO K Y€JIOBEKY, IaXe €C/IM OH BAC He BUJIUT, a HE K

€ro 3psiYeMy KOMITaHbOHY.



Beerza naseiBaiite cebst u mpesncrabnsiite apyrux CO0OECETHUKOB, @ TAKKE OCTATBHBIX
NPUCYTCTBYIONIMX. ECiii BBI XOTHTE NOXKATh PyKY, CKOXHTE 06 STOM.

Korza BbI npeanaraete HespsiueMy 4esnoBeKy cecTh, He yCaXKMBaiiTe ero, a HarpaBbTe
PYKY Ha CIIMHKY CTyJIa HJIK MOJITIOKOTHHK. He BoaUTe 10 MOBEpXHOCTH ero pyKy, a jaiite
eMy BO3MOMKHOCTH CBOOOZHO moTporarh mpeaMer. ECim Bac monmpocwiu momMous B3siTh
KaKo#-TO IPEIMET, HE CIEAyeT TAHYThH KHCTH CIIENIOTO K MpeaMETy M Oparth ero pykoii
3TOT IPEJIMET.

Koria BbI o611aeTech ¢ rpynmnoii Hespsunx Jo/eil, He 3a0biBaiiTe Ka)KJIbIH pa3 Ha3bIBaTh
TOr0, K KOMY Bbl OOpallaerecs.

He 3acrapnsiite Bawmero coGecennuka Bewiath B MyCTOTY: €CH BbI nepeMelnaerech,
IpeynpenuTe ero.

Brionne HopmanbHO ynoTpebnsTh cnoBo «emotperby. Jlis HE3pSYEro yejloBeKa 5TO
03HA4YaeT «BUAETh PYKAMH», OCA3aTh.

Wsberaiite  pacruibIBYaThix — ONpeieNeHHH © UHCTPYKIUH, KOTOpblE  OOBIYHO
CONPOBOKAAIOTCS KECTaMH, BbIpakeHHH Bpoae «CTakaH HaxOAUTCS IIe-TO TaM Ha
crone». Crapaiitech ObITh TouHbIME: «CTaKaH MOCEPEIHHE CTONAY.

Ecnv BB 3amMeTi, 4to He3paumMii yesoBek cOWICS C MapiipyTa, He yNnpamisiiTe ero
ABHKCHHEM Ha pacCTOSHMUH, NIOJIOH/IMTE H IOMOTUTE BBIOPATHCS HA HYKHbIi Ty Th.

IIpu crycke MM mogbeMe Mo CTYNMEHbKaM BEIUTE HE3PAYEro NEPIECHIUKYIISAPHO K HUM.
[lepensurasce, ne nenaiite ppIBKOB, pe3KHX JBHKEHUIA. IIpu conpoBoxaeHun Hespsiuero

HCJIOBEKA HE 3aKJIaJIbIBAlTe PyKH HAa3aJl — 5TO HEY100HO.

Hpaewla Imukema npu oﬂmenuu (o unewzm)amu, umerwouwiumu HapyueHnue

cayxa:

PasroBapupas ¢ yenoBekoM, y KOTOPOro Iuioxoii CIIyX, CMOTPHTE NpsIMO Ha Hero. He
3aTEMHSHTE CBOE JIMIO M HE 3aropaXXHBaiiTe €ro pyKaMH, BOJOCAMH HIIH KaKMMH-TO
npeaMeTamu. Bai cobeceHuK 0/DKEH MMETh BOBMOJKHOCTB CJIEIHTD 3a BbIpAXKEHHEM
BAIIEro JIMIIA.

CyIIecTByeT HECKOJBKO THIIOB M CTENeHel IIyXOTEL. CooTBeTCTBEHHO, CyIecTByeT
MHOI'0 CIIOCOOOB OOLIEHUS C JIOIbMH, KOTOpPBIE IJIOXO CHbIIAT. ECIH BhI He 3Haere,
KaKoii IPeINoYecThb, CIPOCHTE Y HUX.

Hexoropeie 011 MOTYT CiibllaTh, HO BOCIIPUHHMAIOT OT/IENbHbIC 3BYKH HEINPaBHJILHO.

B stom ciyuae roBopute Gosiee rpoMKO H 4YeTKo, noJ0Mpas MOAXOASIMI ypoBeHb. B



APYTOM Cllyyae MOHAJ00MTCS JIHINb CHU3HTH BBICOTY TOJIOCA, TAK KAK YeIOBEK yTpaTHiI
CIIOCOOHOCTh BOCHPHHHMATH BBICOKHE YaCTOTHI.

® UroOpl mpHBIEYb BHMMAaHHME YeIOBEKA, KOTOPHIH IUIOXO CIBIIIMT, HA30BHTE €ro Mo
MMeHH. Eciii 0TBETa HEeT, MOXKHO ClIerka TPOHYTh YeJIOBeKa HJIH JKe IToMaxarh PYKOIA.

* ToBopure sicHO 1 poBHO. He HyXHO H3JHIITHE MOTYEPKHBATE YTO-TO. Kpuuats, ocobenno
B yXO, TOX€E HE HaJIO.

¢ Ecin Bac npocsT NOBTOPUTE YTO-TO, MONPoOyiiTe nepedpasupoBaTh CBOE NpeUIoKeHHUE.
Hcnonp3yiiTe ecTsl.

* Ybeaureck, uto Bac noHsn. He crecHsiiTech CipocHTh, TTOHSUT JTH Bac co0eceIHHUK.

e Ecuu BBl coobuaere HHOOPMALHIO, KOTOpast BKIOYAET B CeOsI HOMEp, TEXHUYECKHH HITH
APYToi CJIOKHBIH TEPMUH, aJ[pec, HANUILNUTE ee, COOOIIUTE 110 daxcy uim snekTpoHHOi
TI0YTEe WIIH JIOOBIM JAPYTHM CIIOCOGOM, HO TaK, YTOOBI OHA GBLIA TOYHO OHSTA.

e Ecmu CymecTByIOT TPYJHOCTH NpH YCTHOM OOLIEHHH, CIIpocute, He OyneT Jiu mpoie
HEePEIHCHIBATHLCS.

* He szalbiBaiite o cpezme, kotopas Bac okpykaer. B GONbIIHX MM MHOTOJTIOTHBIX
MIOMEIIEHUAX TPYIHO OOLIATCS C JTIOIBMH, KOTOPhIE TIOXO CIIBIIIAT. Spxoe cosHile nim
TEHb TOXE MOI'YT OBITH Oapbepamu.

* OueHb YACTO IIIyXHE JIIOAM HCTONB3YIOT SI3BIK KECTOB. ECIH BbI obmuiaerech yepes
TIepeBO/1MMKa, He 3a0yabTe, YTO O0OpAIIAThCs HA/I0 HEMOCPEACTBEHHO K cobeceTHUKY, a
HE K [IEPEBOIUHKY.

* He Bce Joau, KOTOpBIE MUIOXO CHBINAT, MOIYT YHTATH 110 rydbam. Bam syume Bcero
CIIpOCUTE 00 3TOM TpU mepBoif Berpewe. Ecim Bam cobecenmmk obnamaer >TUM
HABBIKOM, HYXHO COOJIIOZATh HECKOIBKO BaXHBIX NMpaBUI. [IOMHUTE, UTO TOIBKO TpH u3
JICCATH CJIOB XOPOLIO MPOYHTHIBAIOTCS.

* HyxHO cMOTPeTh B IO cOGECEeIHUKY M TOBOPHTH ACHO H MEJVIEHHO, UCIOJIb30BaTh
NpoCThIe (hpasbl U U30EraTh HECYIECTBEHHBIX CIIOB.

* HyxHO wuCHONB30BaTh BBIpAXEHHE JIHLA, JKECTHI, TCJIOJIBUKEHUS, €CIIH  XOTHTE
HNOJYEPKHYTh HJIK NIPOSICHATE CMBICI CKA3aHHOTO.

I1pasuna smuxema npu o6wenuu ¢ UHEAIUOAMU, UMEIOWUMU 3A0EPIHCKY 6

paseumuu u npooiemsl 0OueHUA, YMCIMEeHIble HaPyWeHuA:

* Hcnonb3yiite n0CTYNHBIN A3bIK, BRIpaXaHTECh TOYHO | 110 Jeny.
* MsGeraiite cIOBECHBIX IITAMIIOB M 06PA3HBIX BBIDOKEHHUH, €CITH TOJILKO BBl HE YBEPEHBI B
TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

¢ He rosopute cBbicoka. He nymaiite, uto Bac He MIOHMYT.



e T'oBops 0 3a1a4ax uiM npoeKTe, pacckasbiBaiiTe Bee «Io maramy. Jlaiite BalleMy

cODeceTHHKY BO3MOXKHOCTD OOBIIpaTh KaXIblii MIar Mocjie TOro, Kak Bbl O0bSICHIIH emy.

* McxomuTe U3 TOro, 4TO B3POCIIBIA YENIOBEK C 3a1EPKKO B PA3BUTHH HMEET TAKOH Ke
OIIBIT, KaK M JII000H APYroif B3poCiiblii yeaoBex.

* Ecim Heobxommmo, ucnone3yiite wimocrpanun win pororpapun. Bysre roToBbI
NIOBTOPHTH HECKOJIBKO pa3. He ciasaliteck, eci Bac ¢ nmepBoro pasa He MOHSIIH.

¢ OOparaiitech ¢ 4eI0OBEKOM ¢ MPOOIEMaMH Pa3sBUTHS TOYHO TAK K€, KK BbI Obl
obparanice ¢ mobsM apyrum. B Gecene 0OcyxaiiTe Te ixKe TeMbI, KAKHE BbI
obcyaxiaere ¢ ApyruMA moabMu. Hanpumep, 11anbl Ha BHIXOIHBIE, OTIIYCK, TIOF0O/1A,
[IOCJICTHUE COOBITHS.

* OOpainaiiTech HEMOCPEACTBEHHO K YEIOBEKY.

e llomHHTe, YTO JIOIM C 3aIEPKKOI B PA3BUTHH 1€€CTIOCOGHBI H MOTYT [O/IUCHIBAT

AOKYMCHTbBI, KOHTPAKThbI, I'0JIOCOBATh, JIaBATh COrJIaCUE HA MCEJIUIHUHCKYIO ITOMOIIb U T.JI.

ﬂpaewza amuKkema nu o6meuuu C uusa.fluoamu, umernniumu ncuxuyecKkue

Hapywenua:
llcuxuyeckne HapylleHHss — He TO e CaMOe, YTO MpoGIIeMbl B passutuu. Jlrogu ¢
NCUXUYCCKUMU  MPOOJIIEMAaMH  MOTYT  HMCHBITBIBATH  AMOLMOHAIbHBIC paccTpoiicTBa WM
3aMEINATEIILCTBO, OCTOKHSIOUHE MX JKH3HB. Y HHX CBOH 0COOBIH M H3MCHUHMBBIN B3IIsIT HA MHP.
* He Hano symath, 4TO MO ¢ NCHXUYECKUMH HAPYIICHHAMH 00S3aTeIbHO HYXJIAI0TCsl B
AOTOJIHUTEIIBHOM TIOMOIIM M CIIEHAIBHOM 00palleHUH.
¢ OOGpauaiitech ¢ JOABMH C ICHXMYECKUMH HAPYIICHHUSAMH Kak ¢ JTHYHOCTSIME. He HY¥KHO
ACJIATD NPEKACBPEMEHHBIX BHIBOJIOB HA OCHOBAHMH OIIBITA OOIICHHS C APYTHMH JIHObMHU
C TakoH ke (POpMOii HHBAJIMHOCTH.
* He cnenyer nymath, 4To JTIOMM ¢ NCHXHYECKMMH HapyLICHHAMH Golee JPYTUX CKJIOHHBI
K HacuImio. 910 Mud. Eciu BbI 1pyxermoOHbl, oHU GyIyT 4yBCTBOBATH ceOs CIIOKOIHO.
* HeBepHo, YTO MOAM C NCHXUYECKUMH HAPYLICHHAMH HMEIOT npoOJIeMbl B HOHMMaHHH
WJIH HAKE 10 YPOBHIO MHTEJJIEKTA, YeM OOJIBIIIMHCTBO JIIOJIEH.
* Ecin dyenoBek, HMeIOmMIT [CHXHYECKHE HApyIICHHMS, paccTpoeH, CHPOCHTE €ro
CIOKOHMHO, YTO BbI MOXETE C/IeNIaTh, YTOOBI IOMOUD €MY.
¢ He rosopure pe3ko ¢ 4eNI0BEKOM, HMEIOLINM TICHXHYECKHE HapyIICHHMs, 1aXKe eCIIH y Bac
€CTh JUIsl 9TOT0 OCHOBAHHSI.

Hpaewza Imukema npu oﬁmeuuu c uneaﬂudo./n, ucnsimolearouium

3ampyoOHeHun 6 peuu:



He wrHopupyiite moned, KOTOPHIM TPYJHO TOBOPHTB, IMOTOMY YTO IOHSTh UX — B
BalIMX HHTEpECcax.

He nepebuBaiite 1 He monpapisiiTe Yea0BeKa, KOTOPBIH HCIBITHIBAET TPYAHOCTH B PEUH.
Hayunaiite roBOpuUThH TOJIBKO TOrAa, KOraa yOeIuTech, YTO OH yX€ 3aKOHYMJI CBOIO
MBICIIb.

He mprTaiitech yckopuTh pasroBop. byabTe roToBBI K TOMY, 4TO pa3sroBOp ¢ 4EJIOBEKOM C
3aTPYJAHEHHOW peublo 3aliMeT y Bac Gosbine Bpemend. Eciu BBl cremmte, nyuine,
U3BHHUBILHUCH, IOTOBOPUTHCS 00 OOIEHNUH B JAPYroe BpeMsi.

CmotpuTe B MO cOOECeTHUKY, MOJIepKUBaiiTe BU3yalbHbIM KOHTAKT. OTHaiiTe 3TOM
Oecesie Bce Ballle BHUMaHHeE.

He jnymaiite, uro 3aTpyJHEHHMs B pe4d — IIOKa3arejb HHU3KOrO ypOBHsS MHTEJICKTa
YeJoBeKa.

Crapaiitech 3a71aBaTh BOIIPOCHI, KOTOpBIE TPEOYIOT KOPOTKUX OTBETOB I KUBKA.

He mnputBopsiiTech, ecid Bbl HE MOHSUIM, YTO BaM ckasaid. He crecHsiitech
nepecnpocuTh. Ecin Bam cHOBa He ynaoch MOHSTH, MOMPOCHTE MPOU3HECTH CIOBO B
OoJiee MEJUICHHOM TeMIIe, BO3MOXKHO, 110 OYKBaM.

He 3a0biBaiiTe, 4T0 uejOBEKy C HApYIICHHOH pPEYbIO TOXE HYXKHO BbICKazaThcs. He
nepeOuBaiTe €ro U He nozjasisiite. He toponure roopsiuero.

Ecin y Bac BO3HMKAIOT NIpoOIeMBbI B OOIIEHHH, CIIPOCKTE, HE XOUET JIM Balll co0eCeTHUK

HCITI0JIB30BaTh IIPYFOﬁ CIocod — HaIltuCaTb, HareyaTarTh.



